Alberta Athletic Therapists Association

Ombudsperson Report — February 2011

| am happy to say that the office of the Ombudsperson has been extremely quiet; with no
complaints or questions arising from either the AATA membership or the general public. It would
appear that the policies and procedures of our association are consistent and fair, and are being applied
as such. Therefore, | have nothing to report.

Susie MacPhee BKin, CAT(C)

AATA Ombudsperson



